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Online trading 
- what you need 
to know

Not so long ago, if you wanted to invest you’d have to go through 
a stockbroker or a financial adviser. Now, investors can use a DIY 
investing platform to trade from the comfort of their own homes 
with a laptop or a mobile phone. But is it worth the risk?

What is online share dealing?
An online dealing platform allows you to buy and sell shares from 
companies that are listed on the stock exchange. Many platforms 
also include readymade portfolios tailored to your risk appetite 
and some services offer different types of investments in addition 
to shares, including bonds and funds. It’s worth noting that a 
ready-made portfolio may not always give you the best returns 
compared to using the expertise of a financial adviser.

Once you’ve set up an account you can start searching for 
companies and funds that you wish to invest in. You can then 
select the quantity or value of the shares you want to buy. You 
can hold any shares you purchase within the platform, so you  
do not need to retain any sales certificates.

Is online share dealing right for me?
Online trading is easy and convenient for experienced investors 
who can manage their expectations and the risks involved in 
going it alone. Of course, with a DIY investing platform, you won’t 
have to pay any charges to a broker, but for investors that are 
new or less experienced there are a host of pitfalls:

–  Online trading platforms don’t provide advice or assess your 
attitude to risk, so you have to make your own decisions. Some 
people enjoy the flexibility and speed of this, but it can lead to 
problems if you don’t fully understand how markets operate.

–  Don’t forget, the value of investment can go down as well as 
up, and you could lose most of if not all your money when you 
invest. Knowing the potential risk and return is an essential 
step before you start, along with what the worst-case 
scenario might be for your finances.

–  Buying and selling online can be dangerous if you’re an 
undisciplined investor because it’s easy to act on emotion.  
A DIY investor might sell at the wrong time or start investing 
with a portfolio that is poorly suited to them.

Investors should also be aware of how much they are paying 
when choosing online share platforms and think about the 
combination of price and service. Avoid just looking at the admin 
fee or dealing charges, but instead think about how much they 
are combined. A low admin fee might look good, but costs could 
soar if you buy and sell a lot.

How much does it cost?
While you’ll be saving money by not paying a broker, if you use 
an online platform, you’ll still have to pay charges when buying, 
holding, and selling shares. Some charge a flat fee and others 
charge a percentage of your holdings. There will also be trading 
charges when you buy and sell shares. When purchasing UK 
shares you should expect to pay 0.5% stamp duty and an extra 
£1 on transactions above £10,000. You may also be charged an 
exit fee if you want to transfer to a different provider.

Benefits of financial advice
If you’re uncomfortable going it alone, you might want to think 
about speaking to an adviser who can recommend which 
investments are appropriate for you.

–  A financial adviser can assess your attitude towards risk and 
help you select a portfolio that is compatible.

–  Advisers know the importance of staying invested for the long 
run to take advantage of upward trends in the markets.

–  While some investment platforms offer ready-made portfolios, 
an adviser can build a more tailored investment approach.

It’s always a good idea to make sure your portfolio is diversified 
so when one investment goes through a bad patch, there should 
be others that are doing well. A typical portfolio might consist  
of a mix of different assets, including shares, bonds and cash.  
A financial adviser is best placed to help you manage the risks 
associated with investing by building a welldiversified portfolio 
so your investments are always working hard for you.

The value of investments and any income from them can  
fall as well as rise and you may not get back the original 
amount invested.

Due to the high risk nature of these product will not  
be suitable for everyone

Although online trading has become  
more accessible, is it best to leave  
things to the experts?
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How much does a remortgage cost?
Existing lender fees 
Your existing lender could charge you a fee if you’re leaving 
them early into a fixed period in your mortgage. This is known 
as an ‘early repayment charge’ and could be in the range of 1% 
to 5% of your outstanding mortgage balance. They will also 
charge you an ‘exit’ fee of around £50 to £100 to cover their 
administration costs.

New lender fees 
Your new lender could charge you a range of fees, so before you 
commit it’s important to check what you will pay. This will help 
you calculate whether a move is financially beneficial overall.

Their fees could include:

–  Application fee to set up your new mortgage. Could also 
be called an ‘arrangement’, ‘product’ or ‘booking’ fee. This 
could be around £1,000.

–  Valuation and conveyancing fees. Some providers won’t 
charge for these, but it’s worth checking if you are moving 
to a new lender.

–  Solicitor’s fee covering the legal paperwork to do with 
managing the transfer of your mortgage.

Is a remortgage right for you?
Whether or not you remortgage all depends on your situation 
and the type of mortgage plan you’re currently on. You may 
want a mortgage that lets you make overpayments, or you 
could be coming to the end of your current deal’s fixed term 
and think the lender’s SVR will be too high. One of the most 
important things you can do before you decide is gather your 
current mortgage paperwork, look at the fees and get some 
expert advice on your next steps.

How does a  
remortgage work?

A remortgage could help you save money  
if you weigh up the fees involved with the 
savings you could make. Here’s how it works.
A remortgage is the process of moving your home’s existing 
mortgage to one with a new lender.

People remortgage for many different reasons, including:

–  Finding a better deal elsewhere – you might be on  
a standard variable rate (SVR) and want to move to  
a fixed-term rate.

–  Coming to the end of a fixed-term deal on your current 
mortgage and wanting to lock in a lower rate with a new lender.

–  The loan-to-value on the home is lower (as more of the 
mortgage has been repaid).

–  Wanting to get ahead of a rise in interest rates, which 
would affect mortgage rates.

How a remortgage could help you save
One of the big reasons people remortgage is to save money  
on their monthly payments. If you’re on a standard variable rate 
that is higher than the fixed-rate deals currently available, you 
could save by switching – either to a fixed-rate mortgage or 
one that ‘tracks’ the Bank of England’s base rate.

If your home has gone up in value and you’ve paid off enough 
of your mortgage to give you a lower loan-to-value, it means 
you own more of your home and have less to pay off. 
Remortgaging could result in lower monthly mortgage 
payments because you’re paying off less of a loan amount  
(and in turn, less interest on it too).

How long does the remortgage application take?
The process can take between four to eight weeks from the 
time you apply so it’s good to start planning early. If you’re 
coming to the end of a fixed-rate or tracker term, your 
lender should tell you that your mortgage will move onto 
their standard variable rate1. This could be an ideal time  
to move if you find a better deal elsewhere, or you may even 
find an attractive deal with the same lender and go through 
a ‘product transfer’ (see box).

 
 
 
 
 
 

What about product transfers?

If your mortgage is coming to its maturity date but you’d prefer 
to stay with your current lender, you could consider a product 
transfer. Switching to a new mortgage product with the same 
lender could save you money and time. Our financial advisers 
can help guide you through choosing the right product to  
make it worthwhile and explain the logistics of transferring 
your mortgage product.

Our advisers can help you work out the pros and cons  
of a remortgage, and what could work best for you.
1 www.investorcoms.com
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How to 
protect your 
business
What is business protection insurance  
and how does it work? Find out why  
it could be right for your business.

can help you figure out the the right type of business protection 
for your business and any extra coverage (like critical illness) 
your business and employees could benefit from.

What are the benefits of business protection?
One of the benefits of business protection is the knowledge  
that should anything happen to a crucial member of the business 
– or someone with a financial commitment within the company 
– there would be some protection financially. It also gives other 
members of the business some peace of mind knowing this.
Business protection can protect any loans or mortgages tied  
to your business, too, meaning lenders (knowing that you have 
business loan protection in place) are less likely to refuse a 
future loan, and will not approach the guarantor of a loan or 
their estate to recoup any existing loans.

In a small business that relies on a few key employees, the risk 
to the business from a financial point of view might increase if 
one of the team were unable to contribute because they die or 
are critically ill. In that situation, business protection is a wise 
plan to have in place.

An adviser can help you find out which type of business 
protection plan works for you and your company.

If you own or run a small business, protecting it is always  
a priority, especially if something were to happen to a key 
member, which could affect the financial health of the 
company. In this situation, business protection insurance 
could provide some peace of mind.

What is business protection?
Business protection provides coverage in the event that  
a director, business partner or other key employee of your 
business suffers a critical illness or long-term disability,  
or passes away. It’s a way of protecting the business and 
ensuring continuity. Business protection can help support 
forward planning in terms of succession and gives you ways  
to provide stability during what could be an uncertain time, 
especially if the company is small.

What are the types of business protection?
Business protection insurance usually offers cover in three ways:

Key person protection 
This protection provides cover to replace key staff and cover 
income lost by their absence that could affect the business.  
It can cover any key employee from a head of department  
to the CEO. 

Business loan protection 
This protects the business by helping to repay business debts 
like a loan or bank overdraft if the owner or a key member  
(like a partner) dies or suffers a critical illness.

Shareholder protection 
This cover is also known as ‘ownership’ or ‘partnership’ 
protection. It specifically covers the business owners if  
a shareholder dies, or suffers a critical illness, by ensuring  
that funds will be available to buy shares from the deceased 
shareholder’s estate.

These three forms of business protection also come with  
the option to add critical illness cover if you think it necessary.  
You could also get coverage for more than one person within  
the business. It’s always important to speak to an adviser who 

What are cross-option agreements?*
Cross-option agreements are usually required with 
shareholder protection insurance. The agreement is set 
up with the directors or partners of the business, and 
means that if one of these members dies, the remaining 
directors or partners have the option to buy back the 
shares from the deceased shareholder’s estate. It also 
gives representatives of the deceased’s estate the option 
to sell the shares to the remaining shareholders (which 
could be the preferred option for both sides).

*Before setting an agreement up legal advice should  
be sought.


